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Littleborough Group Practice
Statement of Purpose

Registered Provider: Littleborough Group Practice
Address: Littleborough Health Centre, Featherstall Road, Littleborough, OL15 8HF
Telephone: 01706 393000
Website: www.littleboroughgrouppractice.nhs.uk
Registered Manager: Dr Venkatesh Mallya
Practice Manager: Mr Shaz Khan
Littleborough Group Practice operates from a purpose-built health centre with on-site parking and delivers NHS primary medical services to the population of Littleborough and surrounding areas.
Legal Framework
This Statement of Purpose is prepared in accordance with the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 and reflects how Littleborough Group Practice meets its responsibilities under Care Quality Commission (CQC) registration requirements.
Purpose, Vision and Values
Our purpose is to deliver safe, effective and person-centred primary care that meets the needs of our local population and aligns fully with NHS England and Care Quality Commission standards.
We are committed to providing high-quality, accessible and responsive medical services, ensuring patients are involved in decisions about their care and that services continue to improve through learning, reflection and feedback.
Our values underpin all aspects of care delivery and organisational leadership:
· Respect – treating patients, colleagues and partners with dignity and fairness
· Compassion – delivering care with empathy, kindness and understanding
· Accountability – taking responsibility for clinical and operational decisions
· Professionalism – maintaining high standards of clinical practice and conduct
· Integrity – acting openly, honestly and ethically
· Teamwork – working collaboratively to achieve safe and effective outcomes
Our culture supports collaborative decision-making, clear professional boundaries and a patient-first ethos. Flexible working arrangements are managed carefully to ensure continuity, safety and accessibility of care are maintained at all times.
Learning and development are embedded across all roles. Regular training, clinical meetings, mentorship and reflective practice ensure staff maintain competence and confidence. We actively encourage feedback, open discussion and continuous improvement within a no-blame culture.
Regulated Activities
Littleborough Group Practice is registered with the Care Quality Commission to provide the following regulated activities:
· Treatment of disease, disorder or injury
· Diagnostic and screening procedures
All regulated activities are delivered by appropriately trained, qualified and registered professionals in accordance with evidence-based clinical guidance and national standards.
People Using the Service
The Practice provides NHS primary medical services to approximately 9,500 registered patients of all ages. The local population includes a higher proportion of older adults, with hypertension and long-term cardiovascular conditions being prevalent health needs.
We recognise our responsibility to respond to local population needs and health inequalities. Reasonable adjustments are made to support patients with disabilities, sensory impairment, communication needs or additional vulnerabilities, ensuring equitable access to care.
Staffing and Leadership
Care is delivered by a multidisciplinary team including GP Partners, Salaried GPs, Advanced Nurse Practitioners, Practice Nurses, Healthcare Assistants, clinical support staff, pharmacists and administrative and management staff.
Clinical leadership is provided by the GP Partners, supported by the Practice Manager for operational governance. Clear lines of accountability exist across all roles. Staff competence is assured through recruitment checks, professional registration, appraisal, supervision and ongoing training.
The Practice is a teaching organisation and supports GP trainees, medical students and trainee nurses. Teaching and supervision are integrated into everyday practice and overseen by experienced clinicians.




How Care Is Delivered
Primary medical services are delivered through face-to-face, telephone and online consultations, with same-day urgent appointments allocated following clinical triage to ensure patient safety and prioritisation of need.
The Practice provides general medical care, long-term condition management, preventative services, immunisations, women’s health services, minor surgery and NHS screening programmes. Interpretation services and accessibility support are available upon request.
Out-of-hours services are accessed via NHS 111, with extended access services delivered collaboratively through the Pennines Primary Care Network.
Safety, Quality and Governance
The Practice has established governance systems to ensure services are safe, effective, caring, responsive and well-led.
Key governance arrangements include:
· Weekly clinical meetings where significant events, near misses and clinical risks are reviewed, learning is shared and actions are agreed
· A structured Significant Event reporting system operating within a no-blame culture
· Regular clinical audit, service review and quality improvement activity
· Clear escalation processes for operational and clinical risks to appropriate internal and external governing bodies
Complaints are reviewed promptly, discussed within clinical meetings where appropriate, and responded to within 48 hours. Learning from complaints is used to improve service delivery and patient experience.
The Practice supports an open and transparent culture. Staff are encouraged to raise concerns through established reporting lines, an open-door policy and access to a Freedom to Speak Up Guardian. Issues raised are reviewed objectively, with risks escalated and addressed appropriately.
Confidentiality and Information Governance
All patient information is treated as confidential. The Practice complies with the Data Protection Act 2018 and UK General Data Protection Regulation (GDPR).
The Practice Caldicott Guardian is Dr Venkatesh Mallya, who provides leadership on information sharing, confidentiality and data protection.
Access to patient records is restricted to authorised staff based on role and responsibility. Information is shared with other healthcare professionals only where it supports patient care or is required by law. Staff receive regular training on confidentiality, data protection and information security.
Patient Involvement and Feedback
Patients are encouraged to participate actively in their care and in shaping services. The Practice has an active Patient Participation Group (PPG) which meets monthly to discuss local issues, patient experience and opportunities for improvement.
Patient feedback, complaints and compliments are reviewed systematically and used to inform service development, quality improvement and staff learning.
The Practice operates a zero-tolerance policy towards violence or abuse to ensure a safe environment for patients, staff and visitors.
Primary Care Network
Littleborough Group Practice is a member of the Pennines Primary Care Network and works collaboratively with partner practices and organisations to enhance access, integrate services and improve population health outcomes
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